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Below you will find detailed instructions for using the 
Christmas Advent Calendar 2.0. application!  

Please go through them carefully to fully enjoy every moment of this virtual team building.
 

GENERAL INFORMATION 

Ÿ There will be 9 days of fun and challenges (6-16th December) and a live closing event on 17th 
December where will host a showcase of everyone’s best work and the winners will be announced.  

Ÿ Every morning, at 10:00AM, on the mobile platform, you will receive a series of challenges. 
Depending on how you choose to solve the challenges, it takes 10-15 minutes to solve all daily 
challenges and they will be available until the next morning at 10:00 AM EEST (except Friday 
challenges that can be fulfilled until Monday morning at 10:00 AM). 

Ÿ If you didn't solve the daily challenges, you will NOT be able to reactivate them - so stay alert.  

Ÿ Always remember to use the app while connected to the internet. The app cannot grab daily 
challenges from the server or upload your materials without an active internet connection. 

Ÿ Some challenges are counterclockwise so keep an eye out for the timer. Some task are very short 
(e.g. 1 minute) so really pay attention. 

Ÿ Daily hints will help you solve a final bonus mission. Once you activate them you need to write them 
down because they will disappear. Gather all the hints from all the days because this final bonus 
mission has a lot of points and can be a game changer in the rankings. 

Ÿ When opening a challenge, you get a preview of the task. You then have the option to do it later or 
continue and fulfill it on the spot. Choose wisely! If you choose to do it at that moment and push 
Continue, you cannot go back to do it at a later time. 

Ÿ All challenges are scored and take you one step closer to winning. 

Ÿ Some challenge points are allocated instantly, while others need review and will be checked during 
the day. 

1



IMPORTANT: You are not required to add pictures with your own face in the video & photo challenges 
to get a full score. We’re encouraging you to be creative in your own way! Filming your own face is 
entirely up to you.  All video/photo materials might be featured in the final live event.  

TROUBLESHOOTING

Ÿ Throughout the whole event you will be able to contact us using only the channels offered in this 
dedicated support page: https://www.ecoxtrem.ro/garrett-motion/

Ÿ Please download the correct dedicated apps for this event:  and  iOS Android

Ÿ Most minor bugs can be solved by: 
¡ Checking that you have installed the latest update of the MooveChristmas app: Android 3.0.22, 

IOS 10.29
¡ Checking that your own mobile device is up to date
¡ Having enough space on the phone to download the app
¡ Uninstalling and reinstalling the app (you will not lose your progress)
¡ Being patient! Technology is a wonderland!

Good luck and have fun!

STEP BY STEP GUIDE

HOW TO DOWNLOAD THE GAME APP

Ÿ When the event starts, you will receive an E-mail from elmooveteam 
or ecoxtrem.ro  with instructions to Download the app and your unique 
identifiers - a QR code and a Locator ID.

Ÿ Download the app from Google Play/App Store and give all requested 
permissions (“camera”, “microphone”, “location”).

NOTE: Some mobile phones allow downloads only over Wi-Fi so make 
sure you are connected to a mobile network.

HOW TO CONNECT

Ÿ Open the application, go to “Login” and select one of the following 
login methods:
¡ Sign in with QR code – use this method to scan the QR. Keep the 

phone still for 5 seconds while scanning the QR code received in 
the email. 

¡ Sign in with Locator – use this method ONLY if the QR does not 
work. Input the code provided in the E-mail.

¡ If you did not receive the QR E-mail, please notify us on 
https://www.ecoxtrem.ro/garrett-motion/
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https://www.ecoxtrem.ro/garrett-motion/
https://apps.apple.com/ro/app/moove-christmas/id1533935416?l=ro
https://play.google.com/store/apps/details?id=com.sfy.moove.christmas&gl=RO
https://www.ecoxtrem.ro/garrett-motion/


GENERAL SETTINGS INFORMATION

To receive notifications, you will have to keep the app running in the background and thus you will 
receive a daily message that will help you not miss the chance to get the daily score. Another strategy is 
setting a calendar reminder to complete the challenges 

Some challenges contain video/audio materials. To be able to hear them, make sure you mobile is not 
in “Silent” mode.

The app will use your phone's native language for menu items.

HOW TO ACCESS CHALLENGES

Ÿ To see the daily challenges “floating” around, tap the 
“Challenges”/”Provocari” button on the main screen.

Ÿ That’s where you’ll find the daily challenges each time you 
open the app. Remember, once the day has passed, the 
challenges for that day will no longer be available.

HOW TO PLAY

Ÿ The daily tasks appear as a list in the “Challenges” section. 
Once you open them you get a preview of the challenge. You 
can now decide if you want to do it later by pressing “Not 
now” or go ahead by pressing “Continue”.

Ÿ Once you decide to do a challenge on the spot, you must 
finalize it. Changing your mind will result in losing the points 
and the opportunity of fulfilling it. 

VIDEO/PHOTO CHALLENGES

Ÿ IMPORTANT: You are not required to add pictures with your own face in the 
video & photo challenges to get a full score. We're encouraging you to be 
creative in their own way! Filming your own face is entirely up to you. All 
video/photo materials might be featured in the final live event. 

Ÿ Once you decide to stat a video/photo challenge, the camera will activate. 

Ÿ You are required to do that challenge within the app. You cannot upload items 
from your phone or the internet.

Ÿ You have the option to retake a video/photo if you are not satisfied with the 
result. 

Ÿ You also have the option to edit your photo within the app by using this button:
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OTHER BUTTONS

Ÿ Set your avatar – Customize you profile by taking a snapshot

Ÿ Scoring – See your ranking 

Ÿ Chat – Chat with other players

Ÿ Inventory – Write down notes, look at your past work and swap Objects 
(not available for this event)

HOW TO GET HELP

Technology is a wonderland. If you should require any assistance, please 
use the 2 communication channels provided here: 
https://www.ecoxtrem.ro/garrett-motion/

GOOD LUCK!

https://www.ecoxtrem.ro/garrett-motion/

